
x 6H� SODQWHDUiQ� SUREOHPDV� WLSRV�� FRQYHQLHQWHPHQWH� VHOHFFLRQDGRV�� GH�PDQHUD� TXH� HQ
IRUPD�JUDGXDO�\�SURJUHVLYD�VH�LQWURGX]FDQ�HQ�ORV�GLIHUHQWHV�SXQWRV�GHO�SURJUDPD��FRQ
GLILFXOWDGHV�JUDGXDOPHQWH�FUHFLHQWHV�

x 6H�VXJHULUi�\�DERUGDUi�HO�PpWRGR�PiV�DGHFXDGR�SDUD�OD�UHVROXFLyQ�GH�FDGD�VLWXDFLyQ
SUREOHPiWLFD�

�+RUDV�H[WUDFODVH�

$ERUGDMH�GH�ODV�GLILFXOWDGHV�SHUVRQDOHV�\�JUXSDOHV�HUQFRQWUDGDV�HQ�OD�OHFWXUD�GH�DSXQWHV�

5HDOL]DFLyQ�GH�YLVLWDV�D�HPSUHVDV�\�ODERUDWRWLRV�FRQ�LQVWUXPHQWRV�GH�PHGLFLyQ�

�(YDOXDFLyQ�

6H�UHDOL]DUi�XQ�VLVWHPD�GH�HYDOXDFLyQ�FRQWLQXD��TXH�WHQGUi�ODV�VLJXLHQWHV�LQVWDQFLDV�

7UHV�R�FXDWUR�SUiFWLFRV�WHyULFRV�SRU�FXDWULPHVWUH�

&RQ� HOORV� DSUREDGRV� VH� UHQGLUiQ� GRV� SDUFLDOHV�� FRQ� IHFKD� \D� SURSXHVWD�� �� GH� MXOLR� GH
�����\����GH�RFWXEUH�GH������

&RQ�DPEDV�LQVWDQFLDV�DSUREDGDV�VH�GDUi�OD�PDWHULD�SRU�UHJXODUL]DGD��SDUD�SRGHU�UHQGLU�HO
ILQDO�

�%LEOLRJUDILD�
³'LUHFFLyQ�GH�2UJDQL]DFLRQHV´���3DOPD�/H�%ODQF�3DUtV��(GLFLyQ�(XURSHD�������

³$GPLQLVWUDFLyQ�GH�2UJDQL]DFLRQHV´���5LFDUGR�6RODQDV��%XHQRV�$LUHV��(GLFLRQHV�,QWHURFHiQLFDV�
�����

³*HVWLyQ�LQIRUPiWLFD�GH�OD�SURGXFFLyQ´���6ROHU�0DWHR��0p[LFR��3UHQWLFH�+DOO�+LVSDQRDPpULFDQD�
�����

³$GPLQLVWUDFLyQ�GH�2SHUDFLRQHV´���-RVHSK�0RQNV��0DGULG�(VSDxD��(GLFLyQ�'LD]�GH�6DQWRV�������

³3URGXFFLyQ´���5LFDUGR�6RODQDV��5LFDUGR�6RODQDV��%XHQRV�$LUHV��(GLFLRQHV�,QWHURFHiQLFDV�������
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+LVWRULD� \� HVWDGR� DFWXDO� GH� ORV� VLVWHPDV� SURGXFWLYRV�� $GPLQLVWUDFLyQ� GH� RSHUDFLRQHV�
)DFWRUHV� TXH� DIHFWDQ� OD� SURGXFWLYLGDG�� 6LVWHPDV� PDQXIDFWXUDGRV� \� QR�� 2SHUDFLRQHV
LQWHUQDFLRQDOHV�

81,'$'��� ',6(f2�'(�352'8&72��SURJUDPDFLyQ�OLQHDO�
(WDSDV�GHO�GHVDUUROOR�GH�SURGXFFLyQ�\�SURFHVRV��3ODQHDFLyQ�GH�ELHQHV�\�VHUYLFLRV��&LFOR
GH�YLGD�GHO�SURGXFWR��'LVHxR�\�HVWDQGDUL]DFLyQ�GHO�SURGXFWR�

81,'$'��� 25*$1,=$&,21�'(�/$�352'8&&,21
7HQGHQFLD�KDFLD�OD�SHUIHFFLyQ��(VStULWX�GH�OD�FDOLGDG�\�FDOLGDG�WRWDO��2UJDQL]DFLyQ�GH�OD
GLUHFFLyQ�\�DFXPXODFLyQ�GH�SRWHQFLDO��/D�IiEULFD�GHO�IXWXUR�

81,'$'��� 7,326�'(�352'8&&,21
3URGXFFLyQ�FRQWLQXD��PRGDOLGDG��$MXVWH�GH�RIHUWD�\�GHPDQGD�
3URGXFFLyQ�SRU�PRQWDMH��SUREOHPiWLFD��0pWRGR�053�
3URGXFFLyQ� LQWHUPLWHQWH�� SUREOHPiWLFD�� 3URJUDPDFLyQ� SRU� yUGHQHV� \� EDODQFHR� GH
UHFXUVRV��0pWRGR�*DQWW��/DQ]DPLHQWR�\�VHJXLPLHQWR�
3URGXFFLyQ�SRU�SUR\HFWR��SODQHDPLHQWR�3HUW�R�FDPLQR�FUtWLFR�

�3URFHGLPHQWDOHV

x $SOLFDFLyQ�GH�OD�WHRUtD�EiVLFD�GH�OD�RUJDQL]DFLyQ�DO�PXQGR�UHDO�\�DO�WUDEDMR�

x &RPSUHQVLyQ�FRUUHFWD�GH�ODV�OtQHDV�GH�DXWRULGDG�\�GHSDUWDPHQWDOL]DFLyQ�

x (VWXGLRV�GH�ORV�GLIHUHQWHV�WLSRV�GH�OtQHDV�GH�SURGXFFLyQ�\�VX�SUREOHPiWLFD�

�$FWLWXGLQDOHV

x 'LVSRVLFLyQ� SDUD� LQWHJUDU� VDEHUHV� SUHYLRV� GHO� DOXPQR�� D� QXHYRV� FRQRFLPLHQWRV�
HQIRTXHV�\�SURFHGLPLHQWRV�

x 9DORUDFLyQ� GHO� SHQVDPLHQWR� GLYHUJHQWH� FRPR� YDULDQWH� FUHDWLYD� HQ� OD� OyJLFD� GH� ORV
SURFHVRV�

x 'HVDUUROOR�GH�OD�FDSDFLGDG�UHIOH[LYD��\�FUtWLFDQWH�HQ�FDGD�VLWXDFLyQ�SUREOHPiWLFD�GH�OD
SURGXFFLyQ�

(VWUDWHJLDV�PHWRGROyJLFDV

�+RUDV�GH�FODVH�

x 'HVDUUROOR� GH� FODVHV� WHyULFDV�� SDUWLHQGR� GH� XQ� HQIRTXH� JOREDO� HQ� HO� FRQWH[WR� GH� OD
FDUUHUD�\�GH�OD�FiWHGUD��IDYRUHFLHQGR�HO�GHEDWH�HQWUH�HO�DOXPQDGR�

x 6H� SURSHQGUi� D� OD� FRQWUDVWDFLyQ� SHUPDQHQWH� GH� ORV� FRQFHSWRV� TXH� VH� DGTXLHUHQ� HQ
FODVH���FRQ�ORV�TXH�VH�EULQGDQ�HQ�OD�ELEOLRJUDItD��JXtDV���SUiFWLFRV�\�YLVLWDV�



x 3DUD� RSHUDU� HQ� IRUPD� HIHFWLYD� XQD� HPSUHVD� GH� PDQXIDFWXUDFLyQ� R� GH� VHUYLFLRV�� HO
DOXPQR�GHEH�FRQRFHU�HQ�SURIXQGLGDG�FRQFHSWRV��GH�RUJDQL]DFLyQ�\�SURGXFFLyQ�

x (Q� HO� PXQGR� GH� OD� SURGXFFLyQ� GH� ELHQHV� \� VHUYLFLRV� VH� SURGXFHQ� FDPELRV
YHUWLJLQRVRV�� HQ� HO� FXiO� OD� LQIRUPiWLFD� \� OD� WHFQRORJtD� DSXQWDQ� D� UHGXFLU� WLHPSRV� \
FRVWRV�� \� D� OD� H[FHOHQFLD�GH� OD�SURGXFFLyQ��$Vt� VH� WUDWDUi� GH� HVWXGLDU� \� FRQRFHU� ORV
GLIHUHQWHV�WLSRV�GH�RUJDQL]DFLRQHV�\�OLQHDV�GH�SURGXFWRV�\�VHUYLFLRV�

x )LQDOPHQWH� OHV� SHUPLWLUi� FRPSUHQGHU� DO� IXWXUR� GRFHQWH� GH� 7HFQRORJtD� �� \� KDFHU
FRPSUHQGHU� D� VXV� DOXPQRV�� � OD� QHFHVLGDG� \� FRQYHQLHQFLD� GH� OD� DSOLFDFLyQ� GH
FRQFHSWRV�GH�OD�RUJDQL]DFLyQ�HQ�HO�PXQGR�FRWLGLDQR�\�OD�IRUPD�GH�SURGXFLU�ELHQHV�\
VHUYLFLRV�

x ,QWHUSUHWDU�� DQDOL]DU�\� UHVROYHU�HVWUXFWXUDV�RUJDQL]DFLRQDOHV��GHVGH�HO�SXQWR�GH�YLVWD
IRUPDO�H�LQIRUPDO�

x $QDOL]DU�ORV�GLIHUHQWHV�WLSRV�GH�OtQHDV�GH�SURGXFFLyQ�

&RQWHQLGRV�

�&RQFHSWXDOHV
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&RQFHSWRV�� GHILQLFLyQ�� HOHPHQWRV�� DWULEXWRV�� )XQFLyQ� VRFLDO� GH� ODV� RUJDQL]DFLRQHV�
&LFORV�GH�YLGD�\�FULVLV�GH�XQD�RUJDQL]DFLyQ��7HRUtDV�GH�FUHDFLyQ�GH�XQD�RUJDQL]DFLyQ��/D
HPSUHVD��GHILQLFLyQ��FODVLILFDFLyQ��(O�FRQWH[WR��HVWUXFWXUD�GH�XQD�HPSUHVD�

81,'$'����&8/785$�25*$1,=$7,9$
&XOWXUD�RUJDQL]DWLYD��FRPSRUWDPLHQWR�RUJDQL]DFLRQDO��(O�WUDEDMR�FRPR�IDFWRU�SURGXFWLYR
H�LQVXPRV��QDWXUDOH]D�\�PRWLYDFLyQ��(O�FRPSRUWDPLHQWR�RUJDQL]DFLRQDO�FRPR�VLWXDFLyQ
VRFLDO�� 2UJDQL]DFLyQ� IRUPDO� �� GHILQLFLyQ�� 7LSRV� �� JHUHQFLD�� GLUHFFLyQ�� HMHFXFLyQ�
2UJDQL]DFLyQ� LQIRUPDO�� &XOWXUD� RUJDQL]DFLRQDO�� (O� HPSOHDGR� IUHQWH� D� ILQHV� JUXSDOHV�
3RGHU�\�&RQIOLFWR�RUJDQL]DFLRQDO��6ROXFLRQHV�DO�FRQIOLFWR�

81,'$'��� (6758&785$�'(�/$6�(035(6$6
'LUHFFLyQ� GH� RUJDQL]DFLRQHV�� GHILQLFLyQ�� (VWLORV� GH� FRQGXFFLyQ�� 'LUHFWLYRV�� JHUHQWHV�
PDQGRV� PHGLRV�� GLVWLQWRV� WLSRV�� (VWUXFWXUD� RUJDQL]DFLRQDO�� 'LYLVLyQ� GHO� WUDEDMR�
GHSDUWDPHQWDOL]DFLyQ�� GHILQLFLyQ�� 7LSRV�� IXQFLRQDO�� SRU� SURGXFWR�� JHRUJUiILFD�� /D
(PSUHVD�,QGXVWULDO���*HVWLyQ��&RPXQLFDFLyQ�\�'DWRV��6LVWHPDV�GH�3ODQLILFDFLyQ��&RQWURO
GH�*HVWLyQ��5HFXUVRV�+XPDQRV�H�,QIRUPDFLyQ�
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,QVWLWXWR�³6DQ�3HGUR�1RODVFR´
-RVp�)��0RUHQR������FLXGDG�
7HO���������

(VSDFLR�FXUULFXODU��*HVWLyQ�GH�OD�3URGXFFLyQ

)RUPDWR��$VLJQDWXUD�7DOOHU�

&DUUHUD��352)(625$'2�(1�7(&12/2*,$� &XUVR��&XDUWR�

3URIHVRUHV�� $�8�6��$OHMDQGUD��'RUUD��3URI��5LFDUGR�,ED]HWD�

1���GH�KRUDV� 3UHVHQFLDOHV� �

&LFOR�OHFWLYR� �����

)XQGDPHQWDFLyQ�R�PDUFR�WHyULFR

x )XQGDPHQWDFLyQ�

/D� VRFLHGDG� DFWXDO�� HQ� VX� YLGD� FRWLGLDQD�� � XWLOL]D� R� FRQVXPH
SURGXFWRV�\�VHUYLFLRV�TXH�HVWiQ�LPSUHJQDGRV�GH�WHFQRORJtD�

(V� LPSUHVFLQGLEOH� SDUD� XQ� IXWXUR� SURIHVLRQDO� HQ� WHFQRORJtD
FRQRFHU�� HQ� WHRUtD� \� SUiFWLFD�� HO� YDVWR� \� DFWXDO� WHPD� GH� OD
SURGXFFLyQ�

$� WUDYpV� GHO� GLFWDGR� GH� HVWD� DVLJQDWXUD�� VH� DSXQWDUi� D� OD
FRQVROLGDFLyQ�GH�ORV�FRQFHSWRV�WHFQROyJLFRV�\D�DGTXLULGRV��\� OD
LQFRUSRUDFLyQ�GH�QXHYDV�WHRUtDV�

3DUD� HOOR� VH� SURSRQH� HO� WUDEDMR� � HQ� WRUQR� DO� Q~FOHR� FRQFHSWXDO
³2UJDQL]DFLRQHV´� � \� ³3URGXFFLyQ´�� VX� � LPSDFWR� D� WUDYpV� GH� OD
KLVWRULD�\�HYROXFLyQ�GHO�KRPEUH�HQ�HO�WUDEDMR�\�OD�SURGXFFLyQ�

(O� HVWXGLR� GH� *HVWLyQ� GH� OD� 3URGXFFLyQ� � UHTXLHUH� GH� DOJXQRV
PRGHORV�VLPSOLILFDGRV�\�XVDUi�HQ�FRQVHFXHQFLD�

D��0DWHPiWLFD�\��)tVLFD��SDUD�SRGHU�IRUPXODUORV�
E��,QIRUPiWLFD�\�7pFQLFDV�GH�5HSUHVHQWDFLyQ�SDUD�XQD

PHMRU�H[SUHVLyQ�
F��&RQFHSWRV�GH�7HFQRORJtD�3URGXFWLYD���0HFiQLFD

$SOLFDGD��0DWHULDOHV��(OHFWULFLGDG�\�(OHFWUyQLFD��SDUD�UHVDOWDU�ODV
UD]RQHV�GH�ODV�GLIHUHQFLDV�FRQFHSWXDOHV�GH�FDGD�SURFHVR�UHDO�
FRPR�PRGDOLGDGHV�GHO�WHyULFR�VLPSOLILFDGR�

G��(FRQRPtD��SDUD�FRPSUHQGHU�ODV�FRPSOHMDV
LQYHUVLRQHV�GHO�PXQGR�GH�ODV�ILQDQ]DV�

2EMHWLYRV�JHQHUDOHV


